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K mart 7209 employee Virginia Shawl and Wrinkles, a 
four-month-old chinese shar-pei who recently won the Petaluma 


(Ca 


Ugly Dog Contest. One judge was noted as saying that this 


dog was ‘‘the ugliest dog by any standards.’’ Story inside. 


What’s inside this 
issue 


@ Barbara Wrobleuski of K mart 
3518, St. Louis, MO volunteered 
her time as a den mother for the 
local Boy Scouts. She is now just 
helping out with the Boy Scouts and 
Brownies. Read about her and her 
scouts on page 4 


@ K care. K care is the service 
trademark for K mart’s automotive 
service and just another one of the 
many ways K mart strives to create 
a friendly, helpful and professional 
environment. Read about K care’s 
objectives and more on pages 2 and 3. 


@ Regional News. Debra Jacobs, 
automotive and sporting goods 
merchandise manager at K mart 
9704, Rice Lake, WI received the 
President's Award from the Rice 
Lake Chamber of Commerce. Read 
about why she received this award 
on page 9 
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won him 
fame 


The breed has been described 
as an unmade bed on four legs. 
But for Mr. and Mrs. William 
Shawl, ““Wrinkles’’ has added a 
new wrinkle to their lives. 


Virginia Shawl works at 
K mart 7209, East Liverpool, 
Ohio and has been with K mart 
since 1980. Says Virginia, *‘My 
dog is rare but he is very 
adorable and is quite a 
conversation piece."* So much is 
he a conversation piece that he's 
been written up in several 
newspapers including a 
newspaper firm in St. 

The couple: have found their 
four-month-old shar-pei pup to 
be highly intelligent, playful, 
affectionate and very protective. 
And, as the breeder promised, 
the dog is remarkably, 
“instinctively housebroken."’ By 
the time this dog matures, he 
will look like a size five dog in 
a size 10 skin and weigh 60 
pounds 


Virginia who has bred and 
shown dachshunds and Great 
Danes became interested in the 
breed from magazine articles. . 
She located a breeder and after 
four pups were born, she and 
her husband brought home the 
“‘bargain’’ of the litter for a 
mere $500. It was then that they 
named him. ‘‘Wrinkles just 
suited him when I was deciding 
what to name him,"’ says 
Virginia 

“There are only 1,500 of 
these dogs in the United 
States," says Virginia. ‘‘I'm 
going to breed him in a year and 
hope I'll get a more wrinkled 
one. I've had many people ask 
me if they could be in line to get 
a pup.”” 

The shar-pei was originally 
known as an all-purpose, general 
utility dog kept by peasant 
farmers. It was‘also known and 
bred for fighting. Its abundance 
of skin would protect its jugular 
vein and allow it to twist and 
turn in an opponent's grasp 





This article was contributed 
by Bob Mezzadri of K mart 
3138, Milford, MA. 


DECA. The initials stand for 
‘The Distributive Educati 
Clubs of America. DECA is the 


are: 

Advertising and Display 
Services 

Apparel and Accéssories 


Marketing 
Finance and Credit Services 
Food Marketing 
General Merchandise Retailing 
Service Station Retailing 
Restaurant Marketing and 
Management 
There are four Competency 
Based Written Events and they 
are 
Apparel and Accessories 
Marketing 
Finance and Credit Services 
Food Marketing 
General Merchandise Retailing 


Three Individual Activities: 


Merit Award Program 
Phillips 66 Free Enterprise 
Project 
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Ken Ryland checks the order desk at the K care Service Center at K mart 3511, Roseville, Michigan. 
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Drive-through bay area at K mart 3511, 








how to go about operating a 
K care servicé center." 

Materials and equipment are 
updated, the courses are outlined 
and the program is generally 
kept in check by Tom 
McCampbell at the Royal Oak 
Training Center 


Glen noted that all instructors 
and training center managers are 
cross trained so that if there is 
an absence, they can all move 
from one training center to 
another and pick up, almost to 
the minute, where the absent 
instructor left off. 


Out in the stores, the service 
centers are clean and 
professional thanks to a 
commitment from the employees 
to keep the area bright and neat. 
There are usually three to five 
employees to run the operation, 
along with the manager who also 
gets his fingers in an oil pan 
now and then. 

There are now 215 of the new 
drive-through bay type service 
centers, plus 89 free standing 
centers 

While tires and batteries take 
up the largest percentage of sales 
in the service areas, Mr. Ryland 
notes that with the poor sales of 
automobiles in recent years, the 
service field is wide open and 
there are a myriad of 


To K mart 4277 staff, Stockton, 
CA 


Please permit me with the 
opportunity to express my 
complete satisfaction with the 
highly proficient, efficient and 
professional service and 
workmanship on my personal 
vehicles | have received from 
two of your employees . 
predominately Mr. Dennis 
Adams and Mr. Mike Leonis at 
your Pacific Avenue facility in 
Stockton, CA. Since I have been 
receiving automotive servicing 
from K mart under Mr. Dennis 
jurisdiction, I have received top 
quality results on both major 
and minor work on both of my 
vehicles, and to this date, I have 
never had to return my vehicles 
for any reason. 

it is a rarity when in this day 
and age, a customer can receive 
total satisfaction from auto 
mechanics. Mr. Adams 
exemplifies that rare 
group of efficient professional 
mechanics whose expertise is 
exhibited as the highest 
quality in workmanship. 

Please be advised Mr. 
Donovan, that Mr. Adams and 
Mr. Leonis as his assistant, are 
top caliber mechanics whose 
automotive service performance 
warrants this formal 
acknowledgement and should be 
commemorated for excelling in 
the performance of their 
responsibilities. 

Again, Mr. Donovan, Mr. 
Adams along with Mr. Leonis, 
have made a highly satisifed 
customer . 

Sincerely, 

Enrique L. Lang 

Program Supervisor 
Stockton-San Joaquin 
Employment and Training 
Opportunities Department 


Editor's note: This letter was 
originally sent to Mike Donovan, 
District Manager in the Western 
Region. 


Service at K mart 3511, Gary 


opportunities for expansion in Norman Vago, left, instructor at Royal Oak Training Center, demonstrates 
the future to his “class a repair on a brake caliper. 
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of her scout 
and enjoyin 


Barbara Wrobleuski of K mart 
3518, St. Louis, Missouri has 
been doing something for the 
past nine years that has taken up 
some of her “‘spare time."’ She's 
been a volunteer den mother for 

Barbara’s scouts doing a skit for Flag Day. Each of the boys wrote their the local Boy Scouts, a United 
own poem on what the American flag meant to them. Way agency 

During that time her duties 
included attending a den mother 
meeting once a week, which 
usually lasted an hour and a 
pack meeting once a month 
where parents were invited to 
see their sons receive their merit 
badges 

As den mother, Barbara also 
coordinated activities such as 
having the scouts make special 
gifts for Mother’s and Father's 
Day, cleaning up neighboring 
yards, visiting local nursing 
homes during Christmas time, 
assigning wood and electrical 
projects and participating in the 
Shriner's Parade 

“I like kids and so I like to 
get involved with things they're 
into,"’ says Barbara. That's why 
she became a den mother. She 
also helps out with the 


. ; . Brownies 
On a hike. All of the boys got to go into the Mud Cave at Camp Beaumont. P 
i iety ‘ . Because of her dedication, she 
Th il t irly clean, buat ul different story. . 
ey ai went in Sai ly clean coming 0 was a erent story hes bese able to influence other 


women into volunteering for the 


At another camp, the group finally takes time out to pose for the 
merit badge. cameraperson. 





Store 3179 Orlando, FL, 
Manager D. Fisher and Staff 

I have recently returned from 
a visit to Florida. We stayed in 
the Holiday Inn, on Orange 
Blossom Trail. We quickly 
settled in and noticed across the 
road from us a K mart store. We 
had never been in one before but 
after the first visit we went in 
almost daily. 

We were amazed at the truly 
remarkable value and indeed I 
purchased many gifts, clothing, 
wine and toys from there 

Of course many of the sizes 
were different from at home but 
I had no problem because the 
staff was so helpful. After a 
particularly traumatic day when 
my husband lost his prescription 
spectacles at Disney World, the 


assistants ed to find him a 
pair which had sufficient ~ 


magnification for him to survive 
until we reached home: 

I went in on the Sunday 
morning before we left and 


and especially for the courtesy. 
Believe me that sort of 
courtesy and politeness is rare 
indeed in England! 
Thank you for everything 


Store 7136 — Madison Hgts, 
VA — Employee Moses 
Mickels 

I wish to recognize one of 
your employees who, while | am 
not personally acquainted with 
him, I have come to know him 
from seeing him and dealing 
with him for a number of years 
at another store and now in your 
store 

I first came into contact with 
him about nine or ten years ago 
when I had some questions 
about some plants. He took time 
to answer my questions and 
went to great care to help me. | 
noticed then that he treated all of 
his customers in a very 
courteous and helpful manner 
His kindness is one of the 
main reasons that I choose to 
come to the Madison Heights 
store. When I was in the store 
last Saturday, J] saw several 
customers greet him indicating 


Beer Beth 








representing them in dealing 


a pleasure to ‘‘shop at K mart.’’ 

I believe it is employees like 
Moses that differentiates your 
store from others. 


Store 3501 — Petaluma, CA — 
Jennie, Ladies’ Apparel. 

I wish to take this opportunity 
to write you about exceptional 
assistance I received in your 
store today. 

During my last minute 
scramble for back to school 
clothes, I requested a young lady 
to assist me regarding several 
questions I had in the ladies 
department in sizing and 
removal of a stain on a blouse. 


exceptional courtesy and 
inquired if she had answered all 
my questions regarding the 
garments I was purchasing — 
reassured me of the store's 
return policy on the blouse that 
had the stain in it. If it proved 
impossible to get the stain out, 
keep the receipt and money 
would be refunded, etc. 

All in all I wish to say this 
was an extremely rewarding 
service that she rendered. Very 
thorough and completed the 
exchange with “‘have a nice 
evening.”’ 

In keeping with my customer 
advocate belief — positive as 
well as negative experiences 
should be brought to light 


Store 9127 — Wellsville, NY — 
Employee Jackie Moon 

I would like to commend an 
employee of your Wellsville, 
New York store for her 
assistance, courtesy and 
determination. I recently had a 
problem with a Homelite chain 
saw purchased at this store about 
18 months ago. Jackie Moon 
and Manager Steve Marnik 
both went out of their way to 
help me 

I took this saw to two 
Homelite dealers who informed 


Customer Care — 
What K mart employees do be 


employee, John Esposito, the 

paint department, your K mart 

store on Rt. 1, Norwalk, CT. 
It is rare, indeed that we come 


Store 7307 — Fayetteville, AR 
— Staff 

I have just returned from 
shopping at your new K mart on 
62 West in Fayetteville, AR 

I believe it to be one of the 
nicest, it is clean, cool and 
everyone is so friendly and 
courteous. Seem eager to help 
the customers 

Just wanted to give my honest 
opinion. 


Store 9682 — Waveland, MS — 
Pat Patterson, Automotive 
Manager, George Raid, Bill 
Pallion, Mechanics 
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Hans J, Bemes, K mut Joy G. Callaway, KIH, 
05), Eau Claire, WI, 30 Troy, MI, 30 Years. 
Years. 
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William Smith 

William Smith has been 
promoted to Divisional Mer- 
chandise Manager of Division IV. 

Mr. Smith became a member of 
our organization in 1959. He has 
managed several Kresge and K 
mart stores, served as District 
Manager in the Southem Region, 
in 1977 was promoted to Buyer 
and Training Supervisor at KIH, 
and was promoted to his present 
position of Senior Buyer in 1981. 


John Ruthven has been 
promoted to Buyer in Department 
25 Stationery and 32 Party Goods 
and Table Decorations. 

Mr. Ruthven has been a 
member of the K mart Corporation 
since 1947. He has managed 
several Kresge and K mart stores, 
served as District Manager in the 


Central Region, Regional 
Merchandise Manager in the 
Central Region and in 1978 was 


promoted to Buyer at KIH 


from Eastem Michigan University 
and is currently working on a 

Masters in business administration 
from the University of Michigan 
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She believed she had lost her 
money at the bank 

Later when she returned she 
explained she had not located 


, two employees, 

Becky Summers and Lisa 
Farmer, had found an envelope 
containing $107. When they 
went to the Service Desk to 
report the money, Barbara Alvey 
recalled the customer misplacing 
her money. She then called four 
banks in the area before finding 
the customer's bank 

She inquired about a women 
cashing a health insurance check 
which she had remembered from 
her conversation with the 
customer. With this information, 
Barb was able to trace the name 
and phone number of the owner. 
‘She then called the customer and 
returned the money to her. The 
woman was very grateful to 
Becky and Lisa for being such 
honest people 


Stowaway mouse 
rings sales 

K mart 7101, Bowling Green, 
KY — Pat Hurd reports that last 
week she was called to the store 


front by the service desk 
employee, Freda White, who 


american 
smokeout 


NOV. 18 


American Cancer Society 


from inside the register. A 
mouse had crawled inside the 
machine and was running around 
on the controls 

One of the assistants caught 
the culprit in a paper bag and 
took him outside to set him free. 


K mart 4268, Muncie, IN — 
An art fair? Craft Sale? No, it's 
ribbon winners from the 
Delaware County Fair won by 
employees from 4268, reports 
Millie Martz. 

Rose Ramsey has made many 
beautiful crocheted pieces. This 
year she was persuaded to enter 
some in the county fair and won 
two blue (first place) and two 
red (second place) ribbons in the 
needlework division 

You'll find Nancy Watkins 
searching the roadsides and 
woods in her spare time, all year 
around, for items to use in her 
dried flower arranging. She also 
makes cloth flowers, bees and 
butterflies. She was pleased to 
win two blue ribbons at the fair 
for her flower arrangements 

At the county fair, Millie 
Martz took five blue and one red 
ribbon in the Fine Arts division 
for her oil paintings 





The girls had two shore tours: 
One in Gallipolis and the other 
in Ripley, Ohio. Both tours were 
very interesting and were 


“‘playing the calliope.’* 

Cindy felt the kite flying was 
best because she could never get 
a kite up before. 

Everyone on the boat was 


manager, was given a Certificate 
of Award by the Suggestion 
System Committee. 

Eric's suggestion related to 
the management training 
Program questionaire and the use 
of a communication audit. 

Eric graduated from Ohio 
University with a B.S. in 
communication and a minor in 
management and general 
business administration. While 
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K mart 4183, Woodhaven, MI. 
Broughton 








Worlds Fair dancer 


K mart 3315, Ashlend, KY — 


La Verne Cripple reports that 
the employees of 3315 are proud 
of George and that is was quite 
an honor to perform at a fair 
attended by people from around 
the world. 


Photo winner Martians, clashed with their male counterparts the 
K mart 9018, Huntington, IN Pictured are the K martians. Front row, L to R: Annie 

— Kay McDaniels won second Maryann McCoy, Bonnie Spieles, Natalie Testen, Lisa 

place in the Huntington, Indiana Sharon Gomosky, Dolores Miravich, Chris Groody, 

Pioneer Days Historic Photo Lazusky, Barb Klementovich, Jackie Kimmel, Lori 

Contest for her shot of the long Schroeder. 

abandoned Erie Railroad Station 


For the past three years, 


Kay's photographic expertise has 
won her first or second place. 


Football visiter 


K mart 4009, Washington, PA 
— Tom Beasley, defensive 
lineman for the Pittsburgh 
Steelers visited the store recently 
during a promotion for the 50th 
anniversary of the Pittsburgh 
Steelers 


Tom was one of the heroes of 
a game where he stopped the 
offensive charge of the 
Cincinnati Bengals by blocking a 
39 yard field goal by 
Cincinnati's Jim Breech. After 
that, the Steelers were able to 
capitalize and win the game 


For the SOth anniversary, 
4009 hyped Tom's visit by 
displaying various items and 
articles for the appreciative fans 
to purchase such items as knit 
hats, mugs, craft items, shirts of 
various descriptions and sweat 
suits. Tom freely autographed 
his photographs for anyone who 
wanted one 


In response to questions Tom 
said that he was from Blue- 
field, West Virginia but was 
now living near Ruff Creek, 
Pennsylvania. Someone inquired 
if he ever wore his Super Bow! 
Rings and he said that he kept = 
them in a safety deposit vault Office personnel, Marilyn Johnson of Kresge 165, Boston, MA. found this 
and feels that they wouldn't look photo of a group of Kresge employees taken in June of 1940. Marilyn 
good on his hands anyways, Johnson’s aunt, Edith Regan is the third lady from the right. The photo 
which have been battered during was taken outside the Kresge store located at Fields Corner in Dorchester, 
the football games MA. ~ 
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arts and crafts festival. She then 
began taking lessons but her first 
try at this new art form was not 
completely successful 

**While I was working on my 
first doll, I was seriously asking 
myself how I ever got into this, 
but when I finished her I was so 
proud of myself that I attempted 
another one and was hooked,’’ 
Dana said. ‘I make dolls now 
for the enjoyment that I get out 
of it. Dollmaking is something 
that you can share with yourself 
and others."’ 


explaining the magic of Tazma's 
wand 


Tazma is an absent-minded 
sorcerer 


Puerto Rican queen 
K mart 4154, North Aurora, 
IL — Lydia Romero was 
crowned Queen of the Puerto 
Rican Community of Aurora, 
Illinois. She has been an 
employee at 4154 since May, ° 
1981 and was crowned in June 


of this year K mart 4216, St. Louis, MO — Recently, 4216 was honored by the 
Lydia rode with her court on Scheel Diowtet for thelr enattoned cocpenatien te dha tanie 


the lead float in the Puerto Rican Occupational Educati 
Parade which was held in 


downtown Aurora 
Fund raisers 


K mart 9513, Corbin, KY — 
Employees and their families put 








13-year-old 
college student 


K mart 4333, Anderson, SC 
— Patricia Worley, daughter of 
employee Shirley Worley, is the 
first 13-year-old to qualify for 
college work at Anderson 


Trisha is an eighth grader and 
is doing college level work 
designed for I ith and 12th grade 
students at Anderson College. 

Trisha remembers reading the 
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has always been social studies 
and her ambition is to major in 
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After all the excitement that Above and below, Tracey Eddy from K mart 3298 a 
was going on the outside, the i and from K mart 4078 outfitted in clothes from 
public couldn't resist coming ready themselves for a part in a new television 
inside to take advantage of all i . 
the blue light specials. 


with the people i 
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ID — Tracey Eddy, 3298 and 
husband Val Eddy, 4078, were 
among the few to be cast in the 
of ‘‘Matinee at the Bijou." It 
will be produced by Bob 
Campbell. 
On a Saturday afternoon in 
Joann Brown of Kmast 7228, Sanford, FL. the program in the United States 
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Morris Raybon, on April 14, from 
GDC, Newman, GA. He lived in Griffin 
Carmine J. Scot, in May, from Kresge 262, 
Waterbury Ct. He lived in Waterbury 
Harold Stewart, on April 13, from Brooklyn 
Warehouse, (Closed). He lived in Paramus, 
John T. Stites, on April 21, from MRO, 
Hoffman Estates, IL. He lived in Omaha, 
NE 
Caroline L. Sutton, on May 22, from Kresge 
103, Jackson, MI. She lived in Jackson. 
Joseph Gilbert Tate, on April 19, from K 
mart 4180, Louisville, KY. He lived in 
Louisvilie 
Lanie Marie Wester, on April 30, from K 
mart 4450, Raleigh, NC. She lived in 
Raleigh 
Ellen C. Witwer, on April 18, from Kresge 
123, Southfield, MI 
Flora Wray. on April 15, from K mart 3065, 
Knoxville, TN. She lived in No. Haledon, 
NJ 


Oct. store openings 
Region | ocation pening, 
7500 - Romeo, MI October 21 
7562 - Cincinnati, OH 
3202 - Westwood, NJ 
3532 - Orange, CT 
7508 - Shamokin, PA 
9755 - Elizabethtown, PA 
3588 - Naperville, IL 
7474 ~ St. John, IN 
7531 - Hixson, TN 
9762 - Smaart, FL 
3542 - Sumnymead, CA 
7515 - Turlock, CA 
9403 - Mojave, CA 
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Youth’s imagination 
The following letter was written by nine-year-old 
John Kempf, son of employee Kathy Kempf at 
K mart 3193, Marlton, NJ. It was addressed to 
personnel supervisor Elsie Taylor. 


Dear Mrs. Taylor: 


1 was wondering if during the summer | could take 
@ job at K mart. | could clean up the toys and put 
things on the shelves. All I really want is maybe $1 
or nothing. All I really want to do is help K mart. 


Signed: John Kempf 
P.S. I could ride with my mom. 


Rings, Kites and woolen socks, 

coffee pots and cuckoo clocks, 

kids books and teachers chalk. 

Boy the things they have in stock. 

Girls coats and boys shirts, 

men’s slacks and women’s skirts, 

girls dolls and boys sweaters, 

stationary for fancy letters. 

Classmate pencils, teacher’s books, 

clerks that don’t give you dirty looks. 

Boys trucks, baby’s rattles, 

war games for boys to fight battles, 

mothers dresses, fathers ties, cupcakes and 

cherry pies, gold cokes and grape slurpies, 

better watch out you'll get the burpies. 

Children’s jackets, tennis rackets, hair barrette: 
and stuffed pets. , 

I haven’t even begun to start of all the things they 
have at K mart! 


Written by Kathleen Stout about K mart 4116, 
Modesto, CA, who received an A+ for her poem, 
which was for a school project. 





